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Cleaning Your Board

VividBoards and their VividShield™ coating do not require the use of a special cleaner — they can be
cleaned with a damp soft cloth.

Please never use an abrasive cleaner (Comet, Soft Scrub, etc.) or abrasive or rough brush/scouring
pad/towel (ie: SOS Pad, Scotch Brite Pad, paper towels etc.). Always use nonabrasive cleaners and a
soft cloth or eraser made specifically for dry erase surfaces. Use of abrasive cleaners, cleaning cloths
or towels will negate the limited lifetime warranty on our VividShield™ coating.

If you have a specific cleaning solution you are concerned about, please contact your Account
Manager to discuss.

VividShield™ Warranty

VividBoard’s VividShield™ coating is guaranteed against ghosting, fading and defects in materials
and workmanship for the life of the board. The warranty is limited to the replacement of defective
boards and does not include removal, installation or shipping costs.

Use of abrasive cleaners, cleaning cloths (i.e. Soft Scrub, Comet, Brillo pad, etc.) or permanent
markers will negate the warranty coverage.

Tested & Approved Cleaners

We've tested our VividShield™ surface with the following cleaners and approved their use to clean
and disinfect the surface. Cleaning solutions containing a bleach, ammonia, or hydrogen peroxide
content of up to 6% or isopropyl alcohol can be used on a VividBoard without harming the surface.

e Glance SC Glass & e Cavi Wipes
Multi-Surface Cleaner e Goo Gone

Clorox Germicidal Wipes
Steriplex Wipes

e Dispatch Hospital Cleaner
Disinfectant with Bleach
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